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Section 1: Introduction to Peer Assistance Procedures

¢ Defining what is meant by peer assistance within aviation.

¢ Understanding why peer assistance is often necessary within the industry.

» Reviewing the process of becoming a peer - necessary skills, communication standards
and organisation regulations.

e A peer's typical role, responsibilities, functions, and associated risk factors within

aviation.

Section 2: Understanding the Human Mind and Body

» Exploring why peer assistance is necessary for certain roles within aviation.

e Assessing how physical stressors can negatively impact the mind and body and how
the body copes.

e Methods and techniques that can aid in lessening stress while at work and outside of
working hours.

* How to recognise a deterioration of mental health and intervene when behaviours

become concerning.

Section 3: Communication

e Utilising a calm and empathetic voice throughout all interactions.
e |dentifying the ideal use of language, tone, and body language.
e Engaging in active listening even when the topics become heavy and overwhelming.

e Providing achievable solutions and discussing the ideal path to reaching these goals.



e Maintaining an open channel of communication.

Section 4: Regulatory Requirements of Peers

e Assessing regional laws and regulations surrounding peer assistance procedures.
e Ensuring all peers are fully trained and knowledgeable within the role.

e Comprehension of the CAA medical considerations within aviation medicine.

¢ Maintaining full individual-peer confidentiality and recognising some circumstances
when breaking confidentiality is acceptable.

Section 5: Peer Assistance Process

e Evaluating the process of becoming a Peer within aviation.

e Examining various peer assistance models, their advantages, and disadvantages.

e Analysing what peer model is preferable in different situations.

e Mutual support peers for ‘difficult’ cases and understanding personal struggles faced
while carrying out the role.
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Prinéiples to Enhanced Health & Safety Management in 2025 10

Explore Health & Safety Management—its importance and 10 guiding principles to protect

.well-being, ensure compliance, and drive safer workplaces

YouTube Video

https://www.youtube.com/embed/Wt8sP)K9tU4?si=E3ifU2DbDBGAOyL4
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