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Section 1: Introduction to Etiquette and Protocol

 Defining etiquette and protocol, as well as its necessity and importance within a

business setting.
e Understanding how correct etiquette can influence external perceptions of the

organisation.
e Exploring concepts and principles of etiquette and how these can vary depending on

culture or global region.
e Assessing how to accommodate different types of people and meet all expectations.

Section 2: Managing Relationships

 Utilising etiquette and protocol to gain a reputation among clients, businesses, and

other professionals.

e |dentifying key behaviours that help earn respect - greetings, handshakes,
introductions and more.

» Assessing people’s personality types and how that influences the way they

communicate.
¢ Adjusting body language and verbal language depending on the person or audience.

e The importance of physical gestures - event invitations and gifts.

Section 3: Hosting Events

e The key stages of hosting an event - planning, feasibility study, designing, financing,
and managing.
e Create a guest list and invite those who can benefit the organisation.



e Utilising dinners, parties, and other formal events as a networking method.

e Representing the organisation with confidence and pride.

e Staying true to the organisation's image and values to gain support and increase
reputation.

e Common mistakes to avoid while hosting professional events.

Section 4. Dealing with Media

¢ How the new age of technology has evolved PR standards.

e Communicating directly with clients and other businesses through social media.
e Engaging in open discussions while maintaining organisational values.

e Acknowledging miscommunication and mistakes and making amends when
appropriate.

e Facing confrontation with professionalism and confidence.

¢ Answering questions and accepting constructive feedback.

Section 5: Crisis Management

e Assessing risks to various aspects of the organisation and measuring their potential
impact on public relations.

e |Identifying circumstances of crisis as soon as possible to allow maximum recovery
time.

 Evaluating reputation damage and strategising on how best to proceed.

e Utilising various channels to minimise damage.

e Understanding the necessity of accepting accountability and making genuine amends
to resolve issues.
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How to Create a Successful PR Campaign: Tips
and Best Practices

How to Create a Successful PR Campaign: Tips and Best Practices

Learn essential PR principles, from objectives and strategies to measuring success. Discover
the importance of PR campaigns, whether you're a small startup or a large corporation. Gain
insights on how to create impactful campaigns, tips for success, and decide if a PR agency is

.right for your business

YouTube Video

https://www.youtube.com/embed/Nal901RoJWc?si=7ghSY2lvunROXyks
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