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Section 1: Introduction to Voice Al and Speech Recognition

.What is Voice Al? Overview and evolution of the technology e

.Key components: ASR (Automatic Speech Recognition), TTS (Text-to-Speech), NLP e
.Use cases in customer service, healthcare, banking, and retail e

.Benefits and limitations of voice-first experiences e

.Demo: Voice assistant in customer onboarding e

Section 2: Customer Experience Transformation Through Voice

.Enhancing accessibility and inclusivity through speech interfaces e
.Reducing friction in user journeys with voice commands e
.Personalisation through voice data analytics e

.Multilingual support and handling accents and dialects e

.Case study: Voice Al in a telecom support system e

Section 3: Building and Training Voice Interfaces

.Understanding voice UX: clarity, brevity, and error handling e

.Tools and platforms: Google Dialogflow, Amazon Lex, Microsoft Azure Speech e
.Designing conversational flows for call centres and apps e

.Integrating speech recognition with CRM systems e

.Hands-on activity: Build a simple voicebot for FAQs e

Section 4: Speech Analytics and Real-Time Voice Insights

Analysing call data for sentiment and intent e

.Real-time agent assistance and automatic transcriptions e
.Quality assurance with voice sentiment scoring e
.Dashboarding and voice interaction KPIs e

.Live exercise: Apply sentiment analysis to voice transcripts e



Section 5: Security, Ethics, and Future Trends

.Voice biometrics and user authentication

Addressing privacy and data consent in voice applications
.Ethical use of voice data: surveillance vs. service e
.The future of ambient computing and voice Al integration in loT e

.Final project: Propose a voice CX solution for your industry e

oo il o lail Bulgad e oS Liall Juangin ooy &gy 5aill 8, 50! s3a alai] aie Holistique Training.
i g ASM] 8ol g 557 g s Y1 ste A il 8500l 0 5laSy 5 05 pemag cadll dally s (e-Certificate)
o Holistique Training.

wlled Holistique Training gudill gty 5l Gulaall O Basine (BAC) sigall saskill slaiel doas
saiuall (CPD). sulee 35 sasize Ll LS 1SO 9001 51SO 21001 5ISO 29993.

oo g paill Hollsthue Tralnlng slaicl Loaa ,yleal Gigs CPD, il e ol CPD dcluw JS o Baaly
4.!&4505‘).\.464.441.\;144.'&;\.”‘_,&\9 5l G ssaa CPD Wl Gondi sanly 5,50 Y.

o sl il sy oolashaall lin o) 1S5 il ,lilaal! 850]5 e lla¥! elS3l)



http://holistiquetraining.com/ar/course/category/التكنولوجيا
http://holistiquetraining.com/ar/course/category/تطبيقات-تكنولوجيا-المعلومات-والكمبيوتر
http://holistiquetraining.com/ar/course/category/الذكاء-الاصطناعي-والبيانات

-
-
-
L
. @
\ .
= -

dogl 8Ll 9 Leliduodl c1S3Jl Oilbadas

. |
tagell all i o libual oS3l @olighi eaf

O G S Sy s 1m0l ol slaill 5l aaf e lilaia oS3 pial cuall peasll &
e oY1 oS aliatil ol cieall ULl Jabas ) 2l 5 seall ole Luall o an sl Wilea
oISl eremyl yatue JSuhy oligdaall sda gt agalls cafsll Jigrs 5o lSIN 550 Las co¥laall Ciling

o Glaf 3a eliba!



https://mail.holistiquetraining.com/ar/news/artificial-intelligence-applications-in-daily-life-transforming-technology-in-the-modern-world
https://mail.holistiquetraining.com/ar/news/artificial-intelligence-applications-in-daily-life-transforming-technology-in-the-modern-world

