‘ JUSINESS ETHICS ‘

RELIABILITY RESPONSIBILITY

REPUTATION
BEHAVIOR

o JoSsisotlly aplaill Ol¥l Y ol Juls"

GOAL

TRUST

iy yalt aalails

pst 5 idaall
ar :&alt

PM2-115 : s sSIf oS


http://holistiquetraining.com/ar/course/mastering-business-etiquette-protocol-ar
http://holistiquetraining.com/ar/course/mastering-business-etiquette-protocol-ar

oSl Gua

L;LC-Q-L)JG QJS‘)L;:LA.” OJS.}‘.UJ {S‘)JJ-” sia “.\LA]IJ-LC.:

o aitll sl s gigall g laill Guiail JsSgissulls Joall Il 2aal i

o A agulls coleleia¥l il & Loy cJoall wla gyl ilise & JGill Jalsill l,lge oLa

falall olaskall .

* dilis s 4y il wldladll 5 )l]s dilaatwl 8 ol

o ol gyimall o danl e ldr il 28N wlually Jall Jlae¥l JSgign Joa 5 oluisl.
o uwlosly 3k wlel3ull Ja g dpall we il 3,10 wl)lge 5 sk,

o Ll Lo lls al iy 281 uSad g §y5um <l

o o)l eLiall wolsliely Joalgill wlSes 3 due Lata¥] D) oLkt uks

soeaad!

Jms)j.l-"bh

o cudsiiill el Jlac¥ sols

o 2ypdll )l 50l) & rpeaianiall

o ouisill paianially gLl 6 e

o bl 5,001 sf edaall o, Saall Joliall oy 50 albiy yanis sf

Jolaill 23S 5 Uball laty . Jaall 1Y Jalitll S Ltiall g Lol Lac s el gt e 8 5all 1ia saiay
Zaloall oy yLailly o5l so¥1 Jsiais cige laall colidlially cyle il ol yunlaall JMa oo dyigell il gall o 2yllais.

i o o le Lain ¥l 5, 10] sl 2y, Ll oleLiall ailiaiunl Jio iflgo 3 dlae 8 yun 1508 Jsiad cslad i
ol o) o Jalaill o Zyigall g YT g5l Jiliy 22 lps Jie cplaall aidi¥) 335 ol lgoll oppannil o liadhs
iSO Uiall sl SISl L collaall,

talie Bakai oo iS5 Lell Say Lo cdydiill Ayl ISaT1 pyaitig olaill 3y 5ail bl olitilio tuls JS auiis



sty dyigall pilin 3 loF.

saalall

ia sy o sl olle Juaiall Jlae¥l (e & autills auigall 85 seall 3 5ail bl aay JsSsisoulls Joall OIT o L]
fae Loia ¥l Guigall Sliluall & OI¥1 fsulie iy diua (g saall Jasll Dl 550l liare BLiSiw! aloLill 5, gall
to Jolaill antie iy shig dpansll il lge Jimy o 5S 5 Liall a s oo yuill lia DA (e oGl Soasing
8o0all 3¢t .ol jie @lidall by I ollball 8]y wle laia¥! 28latil o feay dyigall (8l gall Ciline

el bl (Ko all ¥ S gl iy cbainall Gue Loia ¥l o liSualisnll & Jaitlly o s 2k pguudil st o]

Lo site wliy &

sema Jie dpesll Jaall olagslipw & Laall Lygiall olysiy ol¥ Gule ¢ sS, Uil (laigu 6, sall sla
a,laall Glhe¥1 pe il dpede ! lidkall 8,10l s lualdl 2y 5<IYE Jilull e 35l cwluall olelain !
Al ¥ly 28 Guyais ma W urigell Saai il G sbull & 28i8all 35581 e 8, 0ll sia oS5 2aliaall 2,3ail)
Apalss 2385 of Jala.

Slewlually e slls alindls il e 56l e gl sally dulaall Jaall Il le 531500 3,0 £ liall Siss
olelie gya Teay e lladll 81015 6, Laill Jualsill 5 sbill oy soniune g5 8 5all (35S Uball olipu 2gilaill
Bla e onSo Ll (Sari ol lgall sia o] ol souanie 2, latll edle Gl ) Ziow,ll o liaaills Juol sill
sallall i s s aigall pailidle Bl & 53 Lo caigall codholaill uan 3 el ulay] ool Lol

ke (55 (5559 ol ol ppuise dyigall o)l il & e Lslsn a8 oS Ll & oS ey patll i 2l Jslay
%Qb%ﬁﬁﬂsj‘gdjlb@m‘:&)\gﬂlk)l}!ﬁQ.LAJ..AAA.I.LA.Q*“ C)g“)wcn.r@_l_w AL QAL’JIB)J.‘.AJIJ‘}.QJ\QS.;JLQIJI
Jae i T 5uSTasy gige sai I 05 Baakall AL,

o) bbaadls gy eSIl (s sine

Section 1: Fundamentals of Business Etiquette

e Importance and principles of business etiquette

¢ Building a professional image



Section 2: Communication Etiquette

e Effective communication in meetings, emails, and phone calls
e Handling media and public relations

Section 3: The Role of the Host

e Hosting business events and meetings
e Managing guests and handling difficult situations

Section 4: International Protocol and Cross-Cultural Etiquette

e Understanding international business customs

e Navigating multicultural interactions

Section 5: Event Management and Social Etiquette

e Organising and executing successful business events

e Social etiquette for networking and formal dinners
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\ Understanding Business Etiquette

Workplace Etiquette Rules You Should Follow In 2025

Discover the realm of business etiquette's profound impact on career success. Uncover

essential insights, tips, and strategies for nurturing a workplace culture defined by respect
.and professionalism
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